Ceramic Tile Institute of America Inc.

Presents

STONE PRODUCT AND SALES TRAINING

By Fred L. Jackson, CTC, CSI  - Jackson / Estudio

	Subject/Course
	Time

	Stone 101 Know your Stone

Quarrying techniques

Characteristics

Testing and standards

Design and applications


	8:00 thru 10:00

	Break
	10:00 - 10:15

	Stone Testing and selling to Specifiers

What are the stone testing standards

How to sell stone to specifiers

What are continuing education seminars


	10:15 thru 12:00



	Lunch
	12:00 – 1:00

	Stone 201 Understanding slab basics

Factory and shop functions

Edge details and Adhesives

Selections and selling slabs

New technology CNC


	1:00 thru 3:00

	Break
	3:00 – 3:15

	Stone care and maintenance 

Restoration and repairs

Sealers and enhances fact vs. fiction

Cleaning and care procedures

Refinishing and ongoing procedures

Problem Solving
	3:15 thru 4:30


